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If you cannot get to the Internet from Office Computer 

 

 

First, is it just your machine or every machine in the office that cannot reach the internet?  

 

If it’s just your machine, see if you can get to your mapped drives or the server (or 

any other location in the network). If you cannot, check to see if your network cable is 

securely plugged into your computer and the wall.  If you can see the rest of your 

network, then reboot and try internet access again.   

 

 If this does not resolve the issue or if you whole office cannot reach the internet, 

please call us at 770.578.5159 for further assistance. 

 


